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I (22) 1 3/Security/PRO/CGST/GHY/24-25l Date: -C. No

E-TENDERNO TICE FOR OUTSOI]RC ING'SECURITY SERVICE'

t. on behalfofthe presidenl of India, the office ofthe Principal commissioner, GGST,

Guwahati, invires E-Tender under two-bid system i.e. (i) Technical Bid ( Annexure-i) and (ii)

Financial Bid (Annexure-Ill) from reputed and authorized Security agencies (based at

Guwahati) engaged in the security Services business for providing total 08 (eight) Security

Guards at GST Bhawan, Kedar Road, Guwahati on 24x7 basis ( as detailed in para.l of

Anncxure-ll ) for a period from November' 2024 to March' 2026'

Tende r Critical Date Sheet

03.10.2024 at l?.00 Hrs.Date & 'f irnefender Publishirr
03.10.2024 at 17.30 t+sBid submission stafl Date & Time

to 14.00 I-lm24.t0.2024Bid submission end Date & Time
25.10.2024 at 14.00 HrsDate & TimeBid o

2.Thecompletetendeldocumentcontaininggeneralterms&conditions,pre-qualification
requirements etc. are available on httD://eDrocure'gov in'/orocure/aap, and can be downloaded free of

cost.

i. Demand draft/bankers cheque ofRs. 40,000/- as Eamest Money Deposit'EMD' in favour of
.theCommissioner,CGsT,Guwahatiistobesubmittedalongwiththebidotherwisethebidshallbe

out rightly rejected

4. The bidders shatl submit their bids online only at GPPP website, following the terms and

conditions provided in thc Annexure l.

5. The bid documents may be scanned with 100 dpi with black and white option which helps in

reducing size ofthe scanned document.

6. Not more than one tender shall be submitted by one bidder having business relationship.

Undelnocilcumstancewitlfatherandhisson(s)ortheircloserelationswhohavebusiness
relationship with one another (i.e. when one or more pallner(s)/director(s) are common) be allowed to

tender for the same contract as sepamte competitors A breach ofthis condition will render the tendem

of both parties liable to rejection.



7. The bidder who has downloaded the Tender from the central Public Procurement Portal

CPPP website shall not tamper/modiry the tender form including

downloaded price bid template in any manner ln case ifthe same is found to be tampered / modified

in any manner, tender will be completely rejected and tender is liable to be banned

v.in/J/8. Interested bidders are advised to visit CPPP website

regularly till closing date ofsubmission oftender for any corrigendum/addendum/amendment.

9. SubmissionofTender:-

(a)Thetendershallbesubmittedonlineintwopart,viz.,TechnicalBidandFinancialBid

(b) All the pages of bid submitted must be signed and sequentially numbered by the bidder

irrespective ofnature ofcontent ofthe documents before uploading'

3lr

Encl: As abovc

1fiqiT gt{-{ /tlemanga Phukon)
€gm ,}ngffi /Joint commissioner

t\ Dale: - t.L I-'l loC. \o. : 1(22) l i, securit),]PRO/CGS'|1GI{Y,/24 25/ '.

Cop,v to:- ' :' \ '

l . Uploading on CPPP website http://eprocure. gov'ir'procure/app'

/ The Superintendent (system) for uploading in the website of CBECf, CLO 'vi- 
office Notice Board

I 1

1ffigq-q^tqm3ng
Tig-ff 3fl9ff /Joint Commissioner



ANNEXURE-I

TERMS AND CONDITIONS:

l. The service provider shall provide 08 security guards for round the clock security service i.e. 24

hours a day for 365 days a year. Normally there shall be thrce shifts of eight hours each. The

security service shall be provided on all days including Sundays and holidays'

2. The security service and deployment ofthe required manpower shall be as under:

Time

3. The sccurify agency shall provide total 08 (Eight) security guards who will be deployed as

detailcd above as per the direction and supewision ofthe aforesaid office'

4.PreferablyEx-Servicemen,ablebodied,physicallyfit,well-trained,disciplinedandhonest
personnel shall be appointed for duty. Persons so deployed shall not be below 2l years and not

above5syears.TheyshallperformtheirdutiestotheSatisfactionofthisoffice.TheSecurity
personnel should be educated and smartly dressed and display a pleasant disposition' always alert

andagileintheirduty.Thesecuritypersonnelshouldbepresentinsmartdisciplineandlollowall
the rules and regulations.

5.Inspectionoftheofficepremisesbythepotentialbidderscanbemadebetweenl0a.mand5p.m
on any working daY.

6.Theagreementwillbeinforceforaperiodofoneyearfromthedateofawardofcontact.
Conditional tendcrs, late tenders, tenders incomplete or not meeting all the tender conditions

hereinafter specified will be rejected and the Commissioner, CGST' Guwahati reserves thc right

to accept or reject any tender in part or tull, without assigning any reasons thereof'

7- Earnest Money Deposit (EMD) the tender complete in all aspects is required to be submitted

along with the E.M.D ofRs. 40,0001(Rupces Forty thousand only) in the form ofD D /Banker's

ChequeshouldbeuploadedwiththeTechnicalBid.Qualifyingbidswillberejected.TheEMD
of unsuccessful tenders will be refunded only after completion of the tender process' However'

the EMD shall be fortified in case the successful bidder withdraws or the details furnished in

Annexure-lI and Ill are found to be incorrecVfalse during the tender selection process No interest

shall be paid on the returned EMD and EMD of selected bidder can be letumed on fumishing

performance guarantee as detailed below.

shifl Number of security

person required In each

shift

Scope of Work

02 Should look after the

security of entire office

premises,

round the clock.

First Shili
Second Shift 02

Third Shift 22.00 to 06.00hrs 02

During Working Hrs 09.15 hrs to l7.45hrs 02 0l will be deployed at

entrance (reception area)

& 0l will be deploYed in

parking area

ensuring proper parking &
security of
vehicles.

06.00 to 14.00 hrs

14.00 to 22.00 hrs



8. Perfonnance Guamntee:- The successful bidder has to submit performance guarantee deposit of

an amount equivale" 
'" "'" -";;;;;;*"t'i 

in tt'" tt,n of Bank Guarantee from a Nationalised

Bank in favour of "rn" co]mmi'i"'*' "Ot'' 
Guwahati" before awarding the contmct'

Performance Guaranlee 'h"'l;;;;;;id 
for a period of 90(Ninetv) davs bevond the dale of

, ;XTpSl;:i"'J"T,'};:::H:it. have varid E S'1' PF and GSr regishation' rhe rates in respect or

Security Services *" '" 
b"';;";;;-in nup""' p"t..tn:lth basis inclusive of Employer's

contribution towards E.S.l c p-"i. 
""0 

bonus to be paid. The quoted- rates tn:'* o" 
].i1L'j^Y

ensuring compliance with the '"i** 
Ou'o and Regulations etc and all the laws prevatlrng rn

relation to the contract rro"r, ,"rii"o'uy the Govelmment of India from time to time in this

, o Xfi"Jl,*'* statutory regulations of both state as well as central Government shall be adhered to

by the service provider and tft" *"go paid to the security personnel should strictly adhere to the

Minimum wages Act, f sat -a i""";t Labour(R&A) Act' 1979 and Bonus Act' Any default

would be viewed seriously resulting in cancellation of contract'

I 1. The bidder should have *t"t;;il;;;ars of experience in providing Security services to at

least any one of the Govt il;;;;;;;"*lic Sector Undertakings/Large corporate offices'

Self attested 
"opi"t 

ot ug'""Jtitl*o'tt otO"' ftom the above mentioned clients shall be provided

as documentarY evidence'

12. The bidder should be registercd with ESI & PF department' Copies of the registration papers

along with code numbers uttu"n"a to the Agency/Firm are to be enclosed along with tender

,,. i:"ffit#;, evidence should be encrosed regarding the csr regisrration and tax paid during

last two financial Years

14. The bidder should be registered with lncome'fax department and copy of PAN Card and balance

' ' 
,n".it", u, last two years ofthe agency/firm are to be^furnished'

I 5. 'l'he Security Agencv shall o;;;t;; t;t; p"""n(s) if desired bv the office' during the period of

" 
this agreement at the rates already agreed in this contract 

.

16. The antecedents/character "i "fiin" 
t*Uty oersonnel to be provided in GST Bhawan should be

verified through poti"" u"t# i"ri"*"",'a, work by the agency at their own cost. The

depafiment reserves the ;;t 
-;; 

-' further independent verification (including police

verificalion) if needed' uno tf.'i ugtnty co-operation rvill 
Tj*n"O 

in this regard'

17. The bidder/servi"" pr"ria., *iii"ir.u"r u p"*rty of Rs.500r (rupees five hundred only) per day

per person in addition to pay cui io' tt'" Ouy of any absence of the security guard deployed under

,- H:'il:::,:;il1lto""""'"" provider shau not be allowed-to i.Tll""':filt*"J";T;:::#
their dghts and liabilities und"i this contmct to any agency without the prior uritten consent of

,r.$i:",':::le;',, guards shall perform their dyies 9ilr.s:nt]v.1-d.::':i:"txti::,:"'J.T,illT"
premises of thc csr Bh'*;;;;;u'' noua cu*uLutiincluding the open areas' built up areas' rts

movable and itnmovable;;;;; rn"y *iu check all vehicles' maintain entry/exit registers'

give instructions to pu'k p'iuut" vehicles at proper place' watch the movements of public/visitors

and atert the concer""d ";;;;;;;;rg" 
in ut*nling situations, and perform such other duties as

may be assignetl b, 
"'u"";' 

;;;;";;;; f'om time tolime' The suards should be skilled enough in

traffic management, op"'uttt'* of water pumps' generator setsiifts and efficient handling of fire

fighting equipmentt in 
"u'"--of 

uny tit" incid"nt The guards should be able to read and write

eiglirfVUinai and speak local languages also'



t
i

20. The securiry guards shall maintain and check proper functioning of the CCTV camera system and

peripherals located in tn" 
"ont'oi 'oo* 

fhey shall not' howevff temper with or mishandle the

ccrV camera svstem and ;;;;;;i; *irt' tt'"i' "*" Yil :l 
under the direction from anv

unauthorized person or u,"n"'' 
^o 

footage of any recorded video shall be shared in media or

with any unauthori'"a ot"on' o"Jniia ""; ;; ;tt*'' The securitv guards on dutv shall be

responsible for safekeeping "i*l 
ttiu 

"ame'a 
system and under 24*'l watch Any non-

functioning o''tul tun"t'on'i"g:; ;; ;"';;; t;stem shall be brought to the notice of the

,, iirJlJ;:lJ:#tl]r, u. ,i*ir,n, so rhar no person shalr carry awav anv articres belongins to

the office' out of ils o",,,'"''t;;;;t"i * **t' he shall immediately inform the concemed

officer-in-charge and act in "J;;;;i;;e 
instructions 

-giv"n 
bv him'/her from time to time'

22. rhe securitv agencv will t";;;;; ;;;;t'" ii'"ipri"" ortr'" Securitv personnel emploved bv

them. A senior offi""' ot ttt" ui"ncy should visit and check the Security staff in different shifts

periodically, monitor their p"'fl'**"" and report lo the officer concemed on a regular basis' ln

case the security guards provided by the agency to this office are found to indulge in any

undesirable or unfair activities i" the ir"mises ofthe office' the agency will be solely responsible

for all the consequences ana this offi"" shall be at liberty to lodge complaints before appropriate

authorities. No private work should be done within the office premises'

23. In case of any tt'et'rpifttragt of any property belonging to office' the concerned officer-in-charge

shall inform the securitv ;;;;''il 'egiste' 

-comptaints. 
with the police lt will be the

responsibility of the Security ig"i' io o*t"" th€ matter with the police with the assistance ol

the concerned officers in the Department'

24. The securily agency shall o'J'#O'"p"t *tform with required accessories such as whistle' torch

Iights, walkie-talki", 0"t""''""t""t""inJ '""u'ity 
guards and shall ensure that their tumout is smart

in all respects Rain boots an;;a; "out"t'o'ia 
u" p'ovided'to them during the rainy season'

25. At any time if the ,"p*,-;';';;;;atisfied rvith ttre services of any personnel deploved by the

agency, the agency will ;;; suJ personnel on the request/complain of the department

,. il::::l',:'Jrovider is responsibre ror pav.ment "t'""]lI.'1117;il1jl'?;l,il"",Ili::::::
payable forthe r"* i^"1'o::';:;"il;;; t;6' sratuitv' etc (iranv)' pavable to them under

law thereof una uny n't'"''"ilu'gtt uppti"uit" from time to time" The Service provider should

ensure that salaries are 0d0":;?;";; month and proof of such payment sharl be submitted

"r.r, -"*n to Admin ot'ficer' Hqrs' CGST' Cuwahati' 
.

27.The amounts quoted slouid le lpili"uUtt fot the entire.period of contract and no request for

enhancement *in u" ""t"Li*o''-'o-int 
urno'nt quoted should include future hikes in daily

,r ii:il;:i'J::,T#[;i:il'HJilil"ui"" p'ouid"',normarrv within t5 (rrfteen) davs or the

submission of the bill- ot ti" tt,nt"i Jtission of bill of pavment' the *11':TI:n:'lO 
::^O-T"

the proof for the pr""'""' ;;;;;;; to*"d' ttututory liabilities like EPF' ESI etc in respect

ofall engaged personnel .,, i .L^ ^--!^',aa ^frhe securitv Azency only

29- The persons engaged by the contracting agency will be the employee of the Security Agency or

and not of Central Goods & Services' Guwahati'

30. Mode of payment of services will be monthly and through'Electronic Clearing System TDS shall

be deducted 
"t 

tt""t "' ;;;;;'upoil""ur" r'"ott Tax Rules from the monthly bills

3 1 . The Security Agency shall strictty compty with the terms and conditions of the agreemenl which

will be executed t'i'h th" ';:;Jf'l 
iioa"' ruit"" uy the agency to comply with such statutory

I



requirements and/ or the terms of the agreement during the period of contract or deficiency in

services will rcsult in termination ofthe contract.

12. ln case the agency withdraws or the department terminates the contract on violations of terms and

conditions and/or deficiency in services during the period of contract, the additional expenses in

hiring a new contractor on temporary arrangement shall be bome by the successful bidder.

33- ln case ol any dispute of any kind and in any respect whatsoeYer, the decision of the Principal

Commissioner, GST, Guwahati shall be irnal and binding.

i4. The EMD of the bidders will be refundable within 30 days after the completion of the process.

No interest would be payable on amount of EMD. The EMD will be forfeited in case the bidder

asks for modification in hisitheir bids or do not accept the Contract after being awarded the same.

35. Thc financial bid should be in accordance with DoE OM No. F.6/I/2023-PPD dated 6n January

2023.

We agree to the above terms and conditions

Signature of authorized signatory with date:

Name ofthe Firm & Address:

Scal



Annexure II

Financial Bid

1. Name ofthe partY/Service AgencY:

2. Address (with Telephone No & Fax No):

3. Monthly rate quoted per person per month

otal

ST(as applicable)

nd Total

Declaration

Iherebycertifythatinformalionfurnishedaboveistrueandcorrecttothebestofmy/our

knowledge.lunderstandthatincaseanydeviationisfoundintheabovestatementatanystage,Vwe

rvill be blacklisted and will not have any dealing with the Department in future'

Signature of authorized signatory with date:

Name ofthe Firm & Address

Seal

l. No. omponents Rate Pcr month(Rs)

l lwages
onus

PF (employer's

ntribution
I (employers contribution)

ervice C

?.

I

l



I

Annexure - III

Technical Bid

t/We,_ hereby certify that the information furnished above

is firll and correct to the best of my/our knowledge. I/We understand that in case any deviation is

lound in the above stalement at any stage, the concem will be blacklisted and barred without any

nolice lrom having dealing with the department in future.

(Signature)

(Date & Seal)

l Name of the Service provider
2 Address

Name and address of the partnersDirector/Proprietor
(With mobile number)

4 Contact Person(s) (with mobile number)
) Number of Years ofexperience in providing Services to

Central/ State Govemment offices (Copies of contract
letters are to be enclosed).

6 License No. ifany, obtained under Private Security
Agencies Regulation Act, 2005.(attach photocopy of
the license)

1 Details of GSTIN (Goods & Services Tax Identification
Number)

8 Details of GST payment for the last one year
9 PAN No. ofthe agency/firm must be enclosed (attach

copies of last two lncome Tax
10 Details of EMD/Cheque
tl Average Annual Turnover (last 3years) certified by

Chartered Accountant.

I) EC LARAT ION

I

I

l

l


